
SUMMARY

Senior Product Designer with 12+ years of experience creating enterprise-grade B2B SaaS products, often AI- 
or ML-assisted, for both technical and non-technical users. Specializes in translating complex workflows into 
intuitive, web-based tools, including real-time dashboards, data visualizations, low-code platforms, and 
automation systems. Leads end-to-end, user-centered design processes, incorporating research, 
prototyping, and scalable design systems, all in close collaboration with cross-functional teams. Focused on 
clarity, usability, and real-world impact throughout the product lifecycle.

EXPERIENCE

DIVISIONS MAINTENANCE GROUP - Product Designer II                                                         2025
Product Designer for maintenance services company for commercial, industrial, and residential facilities. 
Responsible for design of various applications, including novel terrestrial property mapping tool, and 
revisions to the provider invoicing experience.

STEALTH STARTUP(S) - Senior Product Designer                                                                         2023 - 2024
Led product design for AI-enhanced B2C solutions in corporate and shopping spaces. Provided creative 
vision for unique products, including prototypes, mockups, design system elements, and branding.

FOGHORN SYSTEMS + JOHNSON CONTROLS - Senior Product Designer                                       2017 - 2023
Full-stack designer of industrial and commercial IoT software platforms. Designed ML- and AI-powered tool 
suite used to configure + manage on-site edge environments, from green buildings to factory floors.
• Provided creative vision for all aspects of product suite, shaping vision and direction of customer-facing 

edge-centered platforms, including productivity tools for technical users, low-code visual solution 
creation, debugging workflows, data visualization, and dashboards.

• Delivered lifecycle design for sophisticated solutions, working closely with remote, cross-functional teams, 
from design strategy to final execution with engineers. Directly engaged with users and stakeholders to 
keep their needs and preferences central to the design process. 

•  Developed and maintained extensive design system, serving as centralized reference for all content 
classes, from atomic design elements to complex interactive components.

BECKON, INC - Senior Product Designer                                                                                                   2012 - 2017
Headed design for leading B2B marketing intelligence SaaS solution suite.
•  Provided creative vision for data intelligence + analytics solution, shaping customer-facing web platform’s 

vision and direction. Conceptualized key data visualization and dashboard-based products, ensuring 
alignment with strategic objectives and market demands.

• Collaborated with marketing to develop and maintain brand identity, from wordmark inception to 
advertising and public events integration.

SCOUT LABS + LITHIUM TECHNOLOGIES - UX Designer                                                                      2008 - 2012
Headed design for NLP-assisted B2B media monitoring and customer engagement SaaS app.
•   Provided top-down design of social listening and analytics platform, from user workflow to resource 

management mechanisms for users.
•  Worked closely with product managers on storyboards and process flows, developed comprehensive 

design system, working closely with engineering team on final assets and specs.

TECHNORATI, INC - UX Designer                                                                                                             2006 - 2008
Headed design for interface design across a broad, consumer-facing product.
•  Developed style guide with special focus on nascent web standards, and advocated for incorporation of 

best practices into existing product.
•  Shepherded projects from conceptual wireframes to final visual QA.
•  Coordinated with marketing on the management and maintenance of corporate brand.

OTHER EXPERIENCE

AUTHOR                                                                                                                            2016 - Present
Working with my literary agent on my seventh novel, CHRONOPHORE, which was a 2025 Andromeda Award 
finalist. Also working on several other creative writing projects.

CONTACT

scamper@mac.com

510-502-2078

Bay Area, CA

TOOLS

Figma, Adobe XD, Photoshop, 
Illustrator, Jira, Confluence, 
Miro, familiarity with HTML, 
CSS, React for easy 
collaboration with engineers

SKILLS
• End-to-End Product Design

• UX Design

• UI Design

• AI-Assisted Design 
Workflows & Generative AI 
Tools

• Prompt & Context 
Engineering

• User-Centered Design (UCD)

• Interaction Design

• Visual Design & Data 
Visualization

• Wireframing & Prototyping 
(low- to high-fidelity)

• Design Systems & 
Component Libraries

• Designing for Web 
Applications (B2B SaaS)

• Cross-Functional 
Collaboration & Stakeholder 
Communication

• Copywriting & Microcopy

Portfolio: scamper.com/cv

LinkedIn: linkedin.com/in/scamperrobinson
JEFF ROBINSON
SENIOR PRODUCT DESIGNER


